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WIN £25 TO SPEND ON FOOD AND DRINK: TERMS & CONDITIONS 
 
The promoter: 
1. The promoter is Marston's PLC (company number 00031461) (trading as Marston’s Inns & Taverns) with 

its registered office at Marston’s House, Brewery Road, Wolverhampton WV1 4JT (the "Promoter"). 
2. This promotion is run in conjunction with InMoment INC. c/o Marston’s £25 Prize Draw, Temple Point, 1 

Temple Row, Birmingham B2 5LG, UK (“InMoment”). 
3. If you have any questions concerning this promotion or the prize, please contact 

marstonstaverns@marstons.co.uk. 
 
How to enter:  
4. To be entered into a prize draw for your chance to win a £25 voucher to spend on food or drink as set out 

in these terms and conditions (“Prize”), please complete the satisfaction survey on the website and tell us 
what you thought about your recent visit to one of our pubs.  Entries must be submitted no later than one 
month from the date of your visit. 

5. Alternatively, to enter with no purchase necessary, at any time during this promotion, please send an 
envelope with the following information enclosed: first name, last name, name of your nearest 
participating Marston’s pub, home telephone number, full address and email address (if any) to 
InMoment. 

 
Entry criteria:  
6. No more than one entry to the prize draw per customer every 10 calendar days. Any additional entries will 

be deemed invalid and not eligible to win the Prize. 
7. The final date for receipt of entries for any month is the last day of the calendar month. 
8. This promotion is open to residents of the United Kingdom aged 18 or over, except for employees of the 

Promoter or InMoment, such employees’ immediate families/households or anyone else professionally 
involved with this promotion.  

9. You must not use a false name or provide any false information when entering registering for use of the 
website or this promotion. 

10. Any entries which have been submitted using scripts, automated systems, collaborative practices or via a 
third party for commercial gain will be deemed invalid.  Entrants may only enter the promotion, for 
personal non-commercial use only. 

 
The Prize: 
11. The Prize is £25 voucher to spend on food or drink in a single transaction in the pub you visited or 

nominated (and as mentioned on the voucher). In our Scottish pubs, unfortunately the Prize cannot be 
used to purchase alcohol. All menu items and bookings are subject to availability. 

12. We are committed to responsible drinking therefore identification and proof of age may be requested; 
whether prior to providing the Prize and/or on redemption.  

13. The Prize must be used by the date shown on the voucher and you must present the voucher to claim the 
Prize. Each voucher may only be used once. 

14. No cash or other alternative prizes will be offered and the Prize is not transferable. Please note, change 
will not be given if the total bill is less than the face value of the voucher.  

 
The Prize Draw: 
15. Irrespective of the number of entries, one Prize winner will be randomly drawn by InMoment from all valid 

and eligible entries in each calendar month throughout the duration of this promotion.  
16. Winners will be drawn and contacted within 6 weeks following the end of the relevant month. 
17. Winners will be notified using the contact details they submitted. The Promoter will take all reasonable 

steps to contact the winning entrants to arrange for the delivery of the Prize, but if there is no response 
within 14 days, or in the reasonable opinion of the Promoter fails to comply with these Terms, or the 
contact details are invalid, the Promoter reserves the right to request that InMoment (randomly) re-
allocate the Prize without liability to the first winner. 

18. When we decide to close this promotion, the closing date and the final date for submitting entries will be 
made available on the website and at least one month notice will be provided. 
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Privacy and Data Protection: 
19. If you are the winner of the prize draw, you agree that the Promoter and InMoment may use your name, 

image and town or county of residence to announce the winner and for any other reasonable and related 
promotional purposes, including any publicity reasonably required. 

20. By entering the prize draw, you also agree that any personal information provided by you in relation to 
your entry may be held and used only by the Promoter, InMoment or its agents and suppliers to 
administer your entry and the promotion. 

21. For further information, please contact us marstonstaverns@marstons.co.uk or take a moment to review 
our privacy policy here.  Your privacy is important to us. 

 
General: 
22. By entering participants will be deemed to have accepted and be bound by these Terms. Any entry 

instructions on the website form part of these Terms.  
23. The Promoter reserves the right to cancel the promotion, or amend these Terms, without notice.  
24. The Promoter's decision is binding in all matters.  
25. The Promoter can accept no responsibility for, and reserves the right to refuse, entries which are corrupt, 

incomplete, lost or damaged or fail to arrive by the closing date. The Promoter can accept no 
responsibility for entries which are lost or damaged in the post. Proof of posting does not constitute proof 
of entry.  

26. The Promoter will not be responsible for technical, hardware or software failures, lost, faulty or 
unavailable network connections or difficulties of any kind that may limit or prohibit entrants' ability to 
participate in the promotion. The Promoter does not guarantee that the website will be operation on any 
specific device or system or that it will be error free or available all the time.  

27. The name and county of the main prize winners can be obtained by sending a self-addressed envelope to 
the Promoter (c/o Win £25; Competition). 

28. It is not the intention of this promotion in any way to encourage people to consume excessive alcohol. 
The Promoter encourages responsible drinking and directs consumers to read www.drinkaware.co.uk for 
more information.  

29. These Terms rules are governed by English law and subject to the non-exclusive jurisdiction of the 
English Courts.  

 


